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MAG 22 08 IT Hardware – SERVICE LEVEL AGREEMENT

Service Level Agreement for Preferred Suppliers to Mines Advisory Group (MAG)
By tendering for the supply of IT Hardware to Mines Advisory Group (MAG), you are agreeing to adhere to the following Service Level Agreement.

Should a supplier fail to adhere to these standards, MAG reserve the right to cease trading with this supplier.

Where ‘contract’ is stated, this may refer to a Purchase Order, as well as a formal supply agreement.

Communication

Suppliers must make best efforts to respond to communication from MAG via email or phone within 24 hours.

Placing an order
An order is considered to be formally placed once the acknowledgement of receipt of the order has been received by MAG

The contractual documents should include at minimum; 

· The Purchase Order form

· The price and lead time proposed by the supplier (quotation)

And, where appropriate: 

· The specific conditions for the order

Payment conditions
In the absence of any other negotiated and accepted provision, the payment conditions are:

· Once the object of the contract has been dispatched, 100% by bank transfer 30 days after receipt of the invoice.

Deadlines
The dates for delivery are given on the order. They are firm and may not be revised without the written agreement of the party having placed the order (MAG). 

MAG may cancel an order without any financial consequence if the delay is long or considered inadmissible.

MAG reserves the right to cancel the totality or part of an order in the event of unreasonable delay in delivery affecting MAG’s ability to deliver its programmes and projects.

Pricing
Suppliers must hold prices firm for a period of 12 months.
If there are to be any price increases in this time, they must be agreed in writing with MAG, and MAG must be given 30 days written notice. 
Should a supplier wish to change a price based on significant fluctuations to the exchange rate, the formula for price revision is indexed to the average monthly or annual exchange rate of the dollar against the currency the invoice is paid in. 

Any orders made by MAG are to be accepted at the agreed price on the date of the order.

Any quotations provided, outside the agreed prices in the tender, must be held firm for a period of 30 days.

Managing amendments
Any changes to the goods or services provided must always be communicated, calculated, and accepted by MAG before being implemented. If there are to be any changes, they must be agreed in writing with MAG, and MAG must be given sufficient written notice. 

Any undertakings by the supplier resulting in added value that have not been agreed in advance will not be taken into consideration.  

Deliveries and Shipment

MAG expects suppliers to facilitate the shipping of vehicles to the destination port. All shipping arrangements must be communicated and agreed with MAG in good time before the vessel departs to allow pre-clearance activities.  Where accessories and spare parts are purchased with the vehicle, these shall be shipped with the vehicle. 
Shipping of spare parts will be agreed upon on an individual basis.
Standard packing must be free of charge. MAG must formerly accept additional charges for additional services in advance.  Suppliers must be able to provide a certificate of origin for their goods where required.  Supplier must be able to supply Material Safety Data Sheet (MSDS) when required. 
The supplier must inspect the goods prior to dispatch to ensure conformance to specification and/or any other provisions of the contract. Where the Buyer receives and inspects the goods and they do not conform to the specification the Supplier shall take necessary action to rectify the non-conformance. 

Warranties 
The Supplier shall provide the Buyer with all manufacturers’ warranties where applicable. If, during the warranty period, the goods are found to be defective or non- conforming to specification, the Supplier shall work with MAG to promptly rectify the defect. 
Sub-contracting
The supplier may sub-contract all or part of the contract under certain conditions: 

· The contract holder may only sub-contract to one level removed. A sub-contractor may not therefore sub-contract the execution of the contract. 

· The intention to sub-contract must be declared by the future contract holder at the time of submitting the quotation, and the intention to sub-contract duly authorised by MAG before the contract is executed. 

· All sub-contractors are subject to the same conditions as the contract holder.

If these principles are not respected, the contract may be cancelled. 

Anti-Bribery 
The Board of Trustees and senior management of MAG recognise that bribery is contrary to fundamental values of integrity, transparency and accountability and undermines organisational effectiveness.  MAG is committed to establishing a culture across the organisation in which bribery is unacceptable.  MAG staff may not accept gratuity, advantage or personal favour from suppliers or other business partner organisations. 

MAG requires suppliers (including sub-contractors) and other business partner organisations to show commitment to the prevention, deterrence and detection of bribery. Non-compliance with effective anti-bribery measures may lead to the termination of contracts.

Conflicts of Interest 

No employee or member of MAG may accept or solicit any form of gratuity, favour or personal advantage related to his/her function or the contracts. Furthermore, in principle no company or supplier may attempt to obtain a contract, if there is any direct link, whether through family or interests, with a member of MAG’s staff unless this is properly declared at all stages of the process and that it can be clearly proven that at no point during the procurement process has there been any unfair advantage gained.

Code of Conduct and Ethics
MAG is a member of the Inter-Agency Procurement Group (IAPG), which is a network of logistics professionals who work collectively on humanitarian supply chain activities. 

MAG is a member of the Inter Agency Procurement Group and as such, The IAPG endorses the UN Global Compact and has adopted the ten principles as our Supplier Code of Conduct (https://www.iapg.org.uk/vendors/)
Human Rights 
Principle 1: Businesses should support and respect the protection of internationally proclaimed human rights; and 

Principle 2: make sure that they are not complicit in human rights abuses. 

Labour 
Principle 3: Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining; 

Principle 4: the elimination of all forms of forced and compulsory labour; 

Principle 5: the effective abolition of child labour; and 

Principle 6: the elimination of discrimination in respect of employment and occupation. 

Environment 
Principle 7: Businesses should support a precautionary approach to environmental challenges; 

Principle 8: undertake initiatives to promote greater environmental responsibility; and 

Principle 9: encourage the development and diffusion of environmentally friendly technologies. 

Anti-Corruption 
Principle 10: Businesses should work against corruption in all its forms, including extortion and bribery. 

For more information on the UN Global Compact and to sign up, please visit https://www.unglobalcompact.org/participation
Disclaimer 
Individual suppliers entering into procurement and contracting processes with IAPG members will have to agree to organisation-specific terms and conditions, which supersede this code of conduct. 

Data Protection

MAG is governed by a range of legislations including (in Europe), the General Data Protection Regulation (GDPR), Data Protection Act 2018 and the Privacy and Electronic Communications Regulation 2003 (PECR). MAG considers that the correct treatment of personal data is integral to our successful operations and to maintaining trust of the persons we deal with. We fully appreciate the underlying principles of the data protection regulations and adhere to the provisions. MAG will seek to ensure that data processed by third parties is compliant with any relevant regulations. 

MAG will use the principles of the GDPR as a basis for responsible data-protection practices worldwide. The GDPR is based on six key principles of lawful processing of data along with a further accountability principle which requires organisations to be responsible for and able to demonstrate compliance. Individuals have eight rights under GDPR placing certain obligations on organisations, a key one being transparency of data processing. An approach of privacy by design and default is required to meet these accountability and transparency requirements. 

The PECR gives people specific privacy rights in relation to electronic communications such as text messages, phone calls and emails. There are specific rules on marketing calls and cookies which require organisations to obtain specific consent for certain unsolicited activities. In the UK, MAG is registered with the Information Commissioners Office (ICO) to process personal data.

Comply with the six data protection principles in the GDPR and will ensure that these are adhered to whenever processing any personal data. The Principles are: 

· The Transparency Principle – personal data shall be processed lawfully, fairly and in a transparent manner 

· Purpose Limitation – personal data shall be collected for specified, explicit and legitimate purposes. The purpose must be limited and lawful 

· Data Minimisation – personal data shall be adequate, relevant and limited to what is necessary for the purpose of the processing 

· Accuracy - personal data shall be accurate and, where necessary, kept up to date 

· Storage Limitation – personal data shall be kept for no longer than is necessary for that purpose or those purposes. Please see departments’ individual guidelines for data retention periods.

· Integrity and Confidentiality – personal data shall be processed securely with appropriate technical and organisational measures taken against unauthorised or unlawful processing of personal data and against accidental loss or destruction of, or damage to, personal data

Modern Slavery

Global statistics demonstrate beyond dispute that slavery and exploitation is a reality in our world. Modern Slavery is the term commonly used to refer to illegal exploitation of people for personal or commercial gain. Victims often find themselves trapped, against their will, in situations of domestic servitude, sexual exploitation, forced marriage, forced criminality, and forced labour often as the result of coercion, bribery, deceit or human trafficking. 

At MAG, we value not only our own people, but those whom we serve; our beneficiaries and their communities, and so must be vigilant in both our recruitment and supply chains. 

Our Values are to be Determined, Expert, Professional, Enabling and Responsive and our response to modern day slavery lives out these values by: 

· Raising awareness across our teams to bring forward any concerns about our supply chain activities 

· Ensuring our employment and remuneration practices are fair and transparent across all territories 

· Challenging and supporting our suppliers to lead the fight against slavery and exploitation

Safeguarding Standards

MAG is committed to safeguarding the health, wellbeing and human rights of all staff, partners, and beneficiaries and to provide a safe and trusted environment for anyone who comes into contact with our work. Suppliers as with other stakeholders are encouraged to report any concerns to MAG as soon as possible. 

If you have any concerns or suspicions regarding any aspect of safeguarding including abuse, harm, neglect, exploitation, bullying or harassment of staff (including partner and supplier staff), beneficiaries, children or vulnerable adults you can report it via the following email address which is only accessed by the Company Secretary who is independent of MAG’s management structure and who reports directly to the Board. Email: reporting@maginternational.org
MAG shall not knowingly
a. enter into formal partnership with; 

b. accept donations of a monetary or in-kind nature from; 

c. receive goods or services from; or, 

d. enter into contract to supply goods or services to; 

any individual, organisation or company materially involved in
(i) The development and/or manufacture of small arms and light weapons, landmines, cluster munitions or ammunition;

(ii) Activities which might reasonably be expected to bring the reputation and integrity of MAG into question; 

(iii) Activities considered illegal under the laws of England and Wales
Health, Safety and Security

The supplier should introduce appropriate measures for guaranteeing the health, safety and security of his/her employees whilst executing the contract.  

Where attending MAG premises, overseas or in the United Kingdom, the supplier must adhere to all legal and organisational health and safety requirements and risk assessments in force at the location of the work. The supplier will comply with security guidelines and procedures in place at MAG.  

Links with terrorist networks:

No company or supplier may execute a contract with MAG, if it is shown that he/she has links of any kind with terrorist networks of any nature (acts of violence against civilian populations or installations committed by an organisation).

Documents required of the supplier
· The formal and detailed quotation.

· The acknowledgement of receipt of the order dated and signed. 

· This Service Level Agreement dated and signed.
· Shipping and Insurance Documentation

· Certificate of Origin (where requested)
Litigation and action  
In the event of litigation for whatever reason, and in the absence of amicable agreement which should be preferred over litigation, the Law of England will apply. 

Insurance
The supplier and any sub-contractors will be covered by all necessary insurance requirements for their activities relating to the execution of the said contract. 

DECLARATION

I agree to abide by the above mentioned Service Level Agreement in Supply of Vehicles to MAG, and understand the implications if I am to fail to adhere to any part of it. 
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