MAG America

Job Description

Job Title: Development Manager 

Reports to: Executive Director, MAG America 

Location: Washington, DC 

MAG (Mines Advisory Group) is an international non-profit organization that operates in conflict-affected countries to clear the remnants of those conflicts, including landmines, cluster munitions, and small arms, thereby enabling recovery and assisting the development of affected populations. MAG is co-laureate of the 1997 Nobel Peace. 

The need for MAG’s global conflict recovery programs continues to grow and further financial support is required to expand MAG’s important work to at-risk populations. To respond to this need, MAG America is seeking an experienced and dynamic development professional, with a proven track record in successful private-source fundraising, to be a part of our small team of committed individuals. MAG America’s past fundraising initiatives have largely focused on the acquisition of new donors, which has allowed the organization to build a much-needed base of supporters.  MAG America now requires an experienced fundraiser to upgrade existing donors to higher giving levels, as well as to build a successful major donor campaign.  In this position, you will have the unique opportunity to shape and lead an innovative and diverse fundraising program with an emphasis on major gift fundraising. 
Purpose of the job 
Develop, manage, and continually improve an innovative, cost-effective, and results-driven fundraising strategy aimed at increasing funds for MAG’s work and strengthening the organization’s relationships with its supporters.   The Development Manager will provide leadership to the staff and Board of Directors to reach MAG America’s annual and long-range fundraising goals.
Responsibilities 
· Develop a comprehensive annual fundraising plan that identifies strategies, goals, timelines, budgets, and campaigns for raising funds from private sources, including individuals, foundations, corporations, and organizations. 
· Cultivate, solicit, and steward individual donors using techniques matched for each donor’s giving-level and history, with an emphasis on cultivation and solicitation of major donors. 
· Identify and research new donor prospects and carry out strategies to expand the major donor pool. 

· Oversee MAG America’s direct mail and online giving campaigns to stimulate giving among minor donors. 
· Plan and oversee the implementation of fundraising and donor cultivation events. 
· Work with relevant MAG staff to develop foundation and corporation grant applications, oversee prospect research, develop tracking and reporting systems and proposal submissions, and cultivate relationships with existing and prospective donors. 
· Recruit, train, and provide leadership to volunteers, staff, and Board members involved in the fundraising process – from direct mail administration to solicitation. 
· Work with the Marketing Manager to ensure targeted and effective donor-related communications that are consistent with overall marketing and communications themes, and convert donor prospects acquired through marketing initiatives into donors through the appropriate cultivation and solicitation techniques. 
· Ensure that donor records are accurate and updated regularly and that donor queries and concerns are responded to in a timely manner.

· Measure and analyze results of fundraising initiatives to ensure fundraising goals are accomplished and fundraising campaigns are optimized on an ongoing basis; summarize findings in regular reports for the Executive Director and Board of Directors.
· Assist in the development of additional Development Manager responsibilities as the position changes to meet the dynamic needs of this growing organization.
· Provide administrative support as required and conduct other activities as directed by the Executive Director.
Requirements 

· Relevant bachelor’s degree and at least 3 years experience in non-profit fundraising, with an emphasis on major gift fundraising.

· Comprehensive understanding of non-profit resource development, including multi-faceted campaign planning, implementation, and management.
· Proven success in identifying prospective major donors, and developing specific techniques and strategies for cultivating and soliciting major gifts.    

· Ability to communicate skillfully and persuasively, both orally and in written form. 

· Commitment to exceptional quality and customer satisfaction. 

· Ability to think strategically and analytically, constantly evaluating results and making necessary adjustments to achieve targets.
· Strong organizational, planning, and coordination skill.
· Experience with project and budget management. 

· Ability to work within a team as well as independently with minimal supervision when required.
· Ability to prioritize and multi-task. 

· Enthusiastic, proactive, and solutions-oriented approach to work. 

· Personal commitment to MAG’s philosophy, work and mission. 

· Experience operating Raiser’s Edge or a similar donor database.
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