Travel Request Response Table

Flights Requests
Request 1.
	Mr Kosvki (British) wishes to fly from Manchester to Geneva on Monday AM 07/09/09 returning Tuesday 08/09/09 PM

Please provide 3 suitable options (which may or may not be with the same airline) for us to compare against
	Please state:

- Airline and
- Full flight itinerary 
	Costs 

Please break into:

- Cost & taxes

- Commission costs
	Fare Rules

Please include:

- Cost to make date change before travel 

- Cost to make date change after travel

- Cancellation charges

- Ticket validity

- Luggage allowance

	Option 1 – Instant Purchase Ticket
	
	
	

	Option 2 – Non Changeable Ticket
	
	
	

	Option 3 – Flexible Ticket
	
	
	

	Option 4 – Charity Ticket
	
	
	


Request 2.

	Ms Brian (British) wishes to fly from London to Luanda on or around 10th August (she is flexible with dates 4 days either side)

The return will be approximately 3 weeks later; she is flexible with dates so please provide a dummy date.


	Please state:

- Airline and

- Full flight itinerary
	Costs 

Please break into:

- Cost & taxes

- Commission costs
	Fare Rules

Please include:

- Cost to make date change before travel 

- Cost to make date change after travel

- Cancellation charges

- Ticket validity

- Luggage allowance

	Option 1 – Instant Purchase Ticket
	
	
	

	Option 2 – Non Changeable Ticket
	
	
	

	Option 3 – Flexible Ticket
	
	
	

	Option 4 – Charity Ticket
	
	
	


Request 3.
	Mrs Hasanaveny (Azerbaijan) wishes to fly from Baku to Kinshasa on 20/07/09 returning approximately 6 months later. 
She will therefore require fully flexible ticket, where date changes can be made and the ticket be valid for 6 months.
	Please state:

- Airline and

- Full flight itinerary
	Costs 

Please break into:

- Cost & taxes

- Commission costs
	Fare Rules

Please include:

- Cost to make date change before travel 

- Cost to make date change after travel

- Cancellation charges

- Ticket validity

- Luggage allowance


	Option 1
	
	
	

	Option 2
	
	
	

	Option 3
	
	
	


Flight and Visa Request
Request 4.
	Mr Giro (French) based in the UK wishes to travel to Kinshasa for a two week trip departing around 14/09/09 and requires a business visa to cover him for this trip.

	Option 1
	Option 2
	Option 3

	Provide up to 3 flight options
	
	
	

	Is a visa required with this option
	
	
	

	If yes state what type
	
	
	

	Can you obtain this visa for us
	
	
	

	If yes state all documents required
	
	
	

	The cost to process the visa
	
	
	

	Process times
	
	
	

	If you cannot process, advise where Mr Giro  can process the required visas
	
	
	


Request 5.
	Please refer back to Request 3. in the flight section.

Three flight options were provided for Mrs Hasanaveny (Azerbaijan) who wishes to fly from Baku to Kinshasa on 20/07/09 returning approximately 6 months later. 
	Option 1
	Option 2
	Option 3

	Please input the 3 options and then answer the questions below:
	
	
	

	Is a visa required with the option supplied
	
	
	

	If yes state what type of visa
	
	
	

	Can you obtain this visa for us
	
	
	

	If yes please state documents required
	
	
	

	The cost to process the visa
	
	
	

	Process times
	
	
	

	If you cannot process please advise where Lachin can process the required visas
	
	
	


Hotel Requests
Request 6.
	We require 3 hotel options in Addis Ababa within our budget of £50 - £120 for 1 night bed and breakfast 12 September. 

	Option 1
	Option 2
	Option 3

	Provide the full address of the hotel and information below:
	
	
	

	Total cost with breakfast
	
	
	

	Cancelation policy – costs and timeframe
	
	
	

	Is there a free shuttle to and from airport?
	
	
	


Request 7.
	We require 3 hotels within our budget of £50 - £120 in London near Waterloo Train Station for 1 night bed and breakfast – 12 September.

	Option 1
	Option 2
	Option 3

	Provide the full address of the hotel and information below:


	
	
	

	Total cost with breakfast
	
	
	

	Cancelation policy – costs and timeframe
	
	
	


Request 8.
	Pease provide full address 3 options of hotels within our budget of £50 - £120 in Dubai near the airport on 12 September.

	Option 1

	Option 2
	Option 3

	Provide the full address of the hotel and information below:


	
	
	

	Total cost with breakfast
	
	
	

	Cancellation policy –costs and timeframe
	
	
	

	Is there a free shuttle service?
	
	
	


Visas Requests
Request 9.
	Miss Smith (British) is flying from Manchester to Kinshasa with SN Brussels via Brussels.
	

	Is a visa required on this trip
	

	If yes state what type of visa
	

	Can you obtain this visa for us
	

	If yes please state documents required
	

	The cost to process the visa
	

	Process times
	

	If you cannot process please advise where Miss Smith can process the required visa
	


Request 10.
	Ms Evy Donk (Dutch) is flying from Amsterdam to Luanda with British Airways on the flight below, returning 3 weeks later:

01SEP Depart Amsterdam at 1450 

      Arrive London Heathrow at 1510 

01SEP Depart London Heathrow at 1845 on 

      Arrive Luanda at 0425 



	Is a visa required with this option?
	

	If yes please state what type of visa
	

	Can you obtain this visa for us?
	

	If yes please state documents required
	

	The cost to process the visa
	

	Process times
	

	If you cannot process please advise where Miss Donk can process the required visa
	


Rail Request
Request 11.
	Mr Smith requires an open return ticket from Manchester to London on 31/07/09

Please provide the details of the journey


	

	Please provide total cost of the ticket
	

	Please provide any added commission per ticket
	

	What is the cost to change the date
	

	Cancelation charge if applicable?
	


Fare Breakdown Comparison Table

Please input a fare for a 6 month flexible ticket in the table below for departure dates 02/10/09 returning 02/04/10
Please supply costs in pounds:

	Departing Location
	Arrival Destination
	Cost of flight £
	Taxes £
	Commission £
	Total cost £

	Manchester
	Nairobi
	
	
	
	

	Manchester
	Dubai
	
	
	
	

	Manchester
	Bangkok
	
	
	
	

	Manchester
	Kinshasa
	
	
	
	

	Manchester
	Luanda
	
	
	
	

	London
	Luanda
	
	
	
	

	Manchester
	Brussels
	
	
	
	

	Manchester
	Washington
	
	
	
	

	Manchester
	Beirut
	
	
	
	

	Manchester
	Ndjamena
	
	
	
	

	Manchester
	Erbil
	
	
	
	

	Manchester
	Bujumbura
	
	
	
	

	Manchester
	Addis Ababa
	
	
	
	

	Manchester
	Ottawa
	
	
	
	


